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     Local Offer 
Special Educational Needs and Disabilities 

 
 
 

How will The Community Playcentre support my child? 
 
Our families are all welcomed to The Playcentre by our friendly staff.  Upon arrival a member of 
our management team will show you around the setting so you can familiarise yourself with the 
provisions available for all ages, from birth to five years, as well as discuss any concerns about your 
child and how we can best support them. 
 
Once you decide to choose our setting for your child, there will be a Key Person allocated to them. 
A Key Person will oversee your child’s development, support and encourage them throughout 
their learning journey.  Strong links will be made between home and the setting to ensure the best 
care is provided and remains consistent.  We ensure all staff have these links with Parents/Carers 
for communication to be effective when discussing the child’s development, behaviour, and 
learning opportunities. 
 
On starting with us, you will be asked to complete an “All about me” form for your child.  This will 
provide our setting with a good understanding of what your child likes, dislikes and their routine.  
This is key to providing a smooth transition from home to us. 
 
At the Playcentre we also welcome school aged children to our popular breakfast and after-school 
club.  We provide activities, learning opportunities and time for children to reflect on their day at 
school.  We use the Pavilion which is situated within walking distance of the Playcentre, this 
enables our school children to move and express themselves freely without nursery children.  We 
also have a holiday Club running on Tuesdays, Wednesdays and Thursdays of every school holiday, 
with the exception of the week of Christmas when we close. 
 
We have a qualified and experienced Special Educational Needs Coordinator/Inclusion Co-
0rdinator (SENCo/INCo) at the Playcentre.  Their role is to provide support for staff, children and 
Parents/Carers of children who have additional needs.  Using the training the SENCo has 
undertaken, they will provide strategies and resources to ensure all children are inclusive.  If 
necessary, with Parent/Carer consent, the SENCo will access outside agencies for guidance and 
support. 
 
 
How can Parents/Carers be involved? 
 
The Playcentre has a board of Trustees who have a joint interest in the success of our setting.  
Some of the Trustees are parents/carers who have children with us, and they are the voice for 
other parents/carers.  Questionnaires are given to parents at times throughout the year, to 
provide feedback on how they feel we as a setting are working, and any ideas of how to develop.   
 
We have an open-door policy for all parents/carers, and there are always opportunities for an 
informal discussion to occur either with our Senior Management Team, or your child’s designated 
Key Person. 
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Parents/Carers are asked to help in a variety of ways to improve the service we offer.  We offer 
opportunities to join our Board of Trustees once a role is vacant, and/or to join our fundraising 
team which raises funds for extra resources and larger items such as the garden redevelopment by 
running events like our Summer Fair, a stall at the Arundel Farmers Market and other seasonal 
events throughout the year. 
 
Parents/Carers also have input into their child’s learning journal through Tapestry.  This is software 
that builds a record of your child’s experiences, development and learning journey through their 
time with us.  Using photos, videos, and diary entries, we are able to record how your child is 
growing and developing.  Parents/Carers are able to view their child’s progress, the activities 
provided for them, and how much fun they’re having, whilst also uploading their own comments 
and media.  Sharing moments outside of The Playcentre strengthens the link between home and 
us. 
 
 
How does the Playcentre know if children need extra support and what should I do if I think my 
child may require additional support for special educational needs or disabilities? 
 
All staff undertake training that may be necessary to enhance children’s learning.  In addition to 
this they may also complete specific training to provide the best support for children who require 
additional needs this is to ensure that all children are inclusive within the setting.  Through 
observations and assessments, the Key Person will be able to identify areas they are achieving 
and/or exceeding, and the areas in which they need support.  Furthermore, senior team members 
will hold regular meetings with the Reception teacher at the local school if necessary, this is to 
gain an understanding of each child who requires additional support with achieving their learning 
outcomes.  There are opportunities during drop-off and pick up that school parents can discuss 
any concerns with us regarding their child. 
 
As a setting, we liaise with other settings that children may attend in addition to this one.  We 
work together to achieve learning outcomes and gain an understanding of the child’s 
achievements.  This is also key to highlighting any concerns about the child’s development, 
communicating these with the Parents and other settings. 
 
If a Key Person is concerned about a child, they will disclose this information to the SENCo who will 
cascade this to the senior team and together they will arrange an informal chat with the 
Parents/Carers to provide support, discuss strategies, and implement a plan. With permission we 
will make a referral and if necessary apply for funding.  The SENCo and Key Person will also work 
with the parents to write a one-page profile and/or an individual plan depending on the child’s 
needs. 
 
 
How will the curriculum meet my child’s needs? 
 
Your child has set planned activities by their Key Person.  This is for group times which happen 
twice a day.  This is an ideal opportunity for the Key Person and the children to work together to 
build their confidence and understanding in smaller groups.  All staff follow the Statutory 
framework of the Early Years Foundation Stage (EYFS), where all activities and observations are 
linked according to age and stage.  During the session there are set activities which are planned for 
by staff within the setting.  They all have allocated areas around the room and the garden, to 
provide fun and exciting opportunities for the children to learn.  All staff are trained to use 
Tapestry, (as mentioned previously) which they use to log daily routines, observations, and take 
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photos on tablets which can later be added onto Tapestry as an observation.  Tapestry is 
accessible to Parents/Carers, who will receive notifications, and can access through the day to see 
what their child is doing during their session.  Parents/Carers can also add their own pictures and 
observations onto the journal for staff to look at and the Key Person to link those to the EYFS.  
Next steps are created, and the Key Person will use this for the group time activities to promote 
the child’s individual learning outcomes. 
 
 
How will both you and I know how my child is doing, and how will you help me to support my 
child’s learning? 
 
During your first visit at The Playcentre the senior team will briefly discuss with you about how the 
planning works within the setting and how we provide learning opportunities for all children.  In 
addition, the designated Key Person will go in to more detail about the planning and how it works 
to support your child’s learning. 
 
We hold two parent’s evenings per year, where you will be invited to come in and discuss your 
child’s development with the designated Key Person.  If necessary, a meeting with the SENCo can 
also be arranged to discuss any concerns or updates about additional needs for your child. 
 
There is always an opportunity to talk to the Playcentre Manager, Kelly Townsend, about any 
concerns you have regarding your child’s development or staff.  Should you require a longer time 
to discuss your child’s needs then this can also be arranged at a mutually agreed time. 
 
As stated previously, we are building our links with home and the Playcentre making them 
stronger through Tapestry, which enables you to view your child’s development as well as adding 
to their learning journey with wow moments from home. 
 
 
What support will there be for my child’s well-being? 
 
Most of our staff are qualified from Level 3 to 6 in early Years, with the exception of two who do 
not hold qualifications yet.  We also encourage the careers of future childcare professionals by 
aiming to recruit apprentices working towards their level 2 or 3.  All staff attend compulsory Child 
Protection and Safeguarding training, and the whole team undertake First Aid training.   
 
Opening and closing checks are completed daily to ensure the environment and resources are safe 
and clean for all children. 
 
Care plans are completed for children under the age of two, these take place on your child’s 
settling in session prior to their start date.  Ideally these will be completed with your child’s Key 
Person but in their absence another member of staff will take the time to sit with you and 
complete it.  This is to ensure there is a smooth transition from home to the Playcentre.  We 
would follow the routines from home to ensure familiarity and consistency between home and the 
Playcentre.  A copy of our policies and procedures can be requested by emailing 
Kelly.townsend@communityplaycentre.org  or are available in the main lobby area for anyone to 
view. 
 
If a child’s behaviour changes or there are concerns about their well-being Playcentre staff will 
complete star observations.  These are in a form of an assessment to monitor the behaviour and 
hopefully provide staff with an understanding of any triggers.  Consequently, the staff member will 
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potentially identify the triggers and provide support for the child as well as discussing this with the 
Parents/Carers.  This is not always a short-term fix. 
 
 
What specialist services and expertise are available at or accessed by The Playcentre? 
 
As stated previously, The Playcentre has a designated SENCo who attends regular training and 
keeps up to date with any changes that may be occurring.  At the Playcentre we have one member 
of staff trained to Level 6 with Early Years Teacher status, one qualified to Level 4, 9 qualified to 
Level 3 and two unqualified staff members.  All staff attend training which is part of their own 
continuous professional development. 
 
The Playcentre has close links with local Health Visitors who will come in upon request to meet 
with parents as well as staff to discuss concerns about any child within the setting.  The SENCo has 
termly meetings with our local Early Years and Childcare Advisor, who works for the Local 
Authority and provides support for settings in the catchment area.  We also work with the local 
school as well as other schools in the surrounding area. 
 
 
What training have the staff caring for children with Special Educational Needs undertaken? 
 
Our SENCo attends training termly.  Our Early Years Teachers have had experience of working with 
children who have additional needs such as Autism, Speech and Language, and Down’s syndrome.  
They have both liaised with specialists in these areas. 
 
 
How will my child be included in activities outside the Early Years setting, including trips? 
 
Any trips that are planned would be in consultation with Parents/Carers to ensure that your child’s 
needs are supported.  Should all parties feel that extra adult support is needed to ensure your 
child benefits form the trip, then this would be provided.  Parents/Carers would be welcome to 
attend the trip with their child, if it was felt that this would make the experience more enjoyable.  
Risk assessments are carried out for all trips and Adult:Child ratios are adhered to.  There are 
always staff present who are First Aid trained for the duration of the trip. 
 
 
How accessible is The Playcentre environment (indoors/outdoors)? 
 
The Playcentre is on one level and is accessible to anyone using a wheelchair.  Access to the main 
nursery is through a door which requires you to push a button from the inside of the room, or with 
a key to open the door from both sides.  Doors to our garden can be opened to create a double 
space which allows room for any specialised equipment children may have or need.  There is a 
disabled toilet within the setting that is accessible with staff support, to gain access through the 
main door.  Storage is at a low level suitable for nursery children and tables are height adjustable. 
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How are the settings resources allocated and appropriate for children with Special Educational 
Needs? 
 
Resources available for the children are age and stage appropriate, these resources are used to 
provide stimulating and fun activities for each child to develop their individual learning outcomes.  
Activities provided by Playcentre staff are linked to the seven areas of learning.  The three prime 
areas are Personal, Social and Emotional (PSE), Communication and Language (C&L) and Physical.  
We continue to look at Literacy, Maths, understanding the world and expressive arts and design 
which is part of the Statutory framework (EYFS) we are required to follow. 
 
In the baby area staff focus on the three prime areas, although they will also observe the other 
four areas too.  All our resources are labelled and include images to support the children with 
finding the resources they wish to use as well as finding the correct place for when they have 
finished with them.  When the setting receives funding for children with additional needs upon 
referral, we will utilise this extra funding and provide resources to support their learning and 
ensure they are inclusive. 
 
 
How is the decision made about what type and how much support my child will receive? 
 
Practitioners observe, assess and plan in The Playcentre.  This is to provide quality and consistent 
care to ensure each individual child makes progress throughout their learning journey and no child 
feels excluded from learning.  Any concerns that may arise through assessing each child from 
observations will be discussed with yourself and a strategy will be put in place.  Our SENCo will 
research from trusted websites to access specialist agencies, which could potentially support 
strategies put in place to support your child.  If after strategies have been implemented and there 
are still concerns, or there is limited progression with your child’s development then, with your 
permission, a referral will be made, seeking support from specialist agencies.  Parents/Carers are 
involved in the whole process as this is your journey too.  You are invited to attend meetings in the 
Playcentre and with other professionals.  As your child approaches Primary school age, if there are 
any concerns as a setting we will liaise closely with the chosen school to disclose relevant 
information and provide strategies in place to provide a smooth transition. 
 
 
Who can I contact for further information? 
 
Kelly Townsend – Playcentre Manager 
 
Email; kelly.townsend@communityplaycentre.org 
 
Telephone: 01243 931848 
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